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June 10, 2026
RFP: DLDC-33134-1

Dear Interested Parties, 

The California Foundation for Independent Living Centers, Inc. (CFILC) is seeking qualified organizations to provide services as Device Lending and Demonstration Centers. All interested organizations across California are encouraged to apply. Please read the eligibility criteria below to ensure your organization is eligible before applying.
Organizational Overview:
The California Foundation for Independent Living Centers, Inc. (CFILC) is a non-profit membership organization representing 24 of California’s community-based, peer-operated Independent Living Centers through a unified voice. CFILC increases access and equal opportunity for people with disabilities by building the capacity of Independent Living Centers. CFILC advocates and acts to remove barriers to independence for Californians with disabilities. Ability Tools is California’s Assistive Technology Act Program. The Ability Tools program is implemented by the California Foundation for Independent Living Centers (CFILC) through funding from the federal AT Act and the Department of Rehabilitation.
Through the Ability Tools grant, CFILC operates the Device Lending and Demonstration Center Contracts under Agreement #33134 funded by the California Department of Rehabilitation (DOR) with CDFA #93.464.
About Device Lending and Demonstration Centers (DLDC):
CFILC’s Device Lending and Demonstration Centers (DLDC) exist to assist Californians with disabilities become more independent through the use of Assistive Technology (AT). 
DLDC’s perform device demonstrations within their geographic region, occasionally supporting other areas as needed. A device demonstration is an interaction with an AT specialist who has technical expertise related to device(s), where the specialist provides an interactive exploration of, typically, more than one device, in real-time, in order to increase the participant’s knowledge and understanding about the details and functions of a device with the intention of enabling the participant to make an informed choice regarding acquiring the appropriate device for their needs; the participant drives the demonstration and has the ability to have their individual questions about the device addressed.
DLDCs provide short-term device loans of AT for up to 30 days. Device loans ensure that the consumer is able to attune with devices in order to make a fully informed decision on which AT will work best for them before they buy or work to secure their own through other resources. Additionally, device loans support individuals bridge access or funding gaps, serving as a stop gap measure until they can secure their device. Importantly, device loans are most effective when utilized to support professionals such as OTs, SLPs, PTs, educators, staff in assisted living facilities, etc. Devices can be loaned out to these professionals so that they can utilize a single device to assess the usefulness of the device for each individual in an entire group, resulting in loans that support the needs of not only the professional, but also every participant in their care. Device Loan inventory is provided through contract funds made available by CFILC. 
DLDCs provide trainings to their community in order to increase the skills and knowledge of community members. Centers will participate annually to determine what trainings would be of most use to their target communities of focus. Centers will receive quarterly training packets & will be required to perform one training per month to relevant communities/organizations/agencies, with no more than two trainings being presented to the same organization in a single contract year.
DLDCs also organize and participate in local Public Awareness opportunities to market the DLDC program in their area in order to serve not only largest audience possible, but to identify and connect with underserved community members. 
CFILC will contract with three (3) DLDCs through the following contract periods:
· August 12, 2026, through September 30, 2027
· October 1, 2027, through September 30, 2028
· October 1, 2028, through September 30, 2029
· October 1, 2029, through September 30, 2030
Per contract period, centers will provide the following consumer services: 
· Provide a minimum of 435 demonstrations of AT to individuals with disabilities, family advocates, AT professionals and/or professionals in the disability community, ensuring at least two referrals to each consumer per demonstration
· Provide a minimum of 535 short-term loans of AT to individuals with disabilities, family advocates, AT professionals and/or professionals in the disability community; this should include secondary loans to professionals; Filling borrower requests for loaned equipment, and making all appropriate efforts to retrieve the equipment at the end of the loan period
· Attend/host a minimum of 12 interactive Public Awareness events reaching a minimum of 600 people
· Perform a minimum of one community training per month
· Utilize free public spaces or donated private spaces with community partners to coordinate AT Event Days to ensure support for the entire region: advertise events where centers will bring devices based on request responses from advertisements, targeted audience need and typical community need to perform demonstrations and loans in person to a group of participants.
· Identify and partner with entities who can permanently house devices that are specific to an immediate need of those who interact with that entity, such as Desktop Video Magnifiers at spaces that serve older adults or track chairs at state/national parks  
· Participate in Device Loan Community of Practice meetings
Contract Amount and Funding Information:
If your organization is awarded the DLDC contract it will be renewed in the time increments listed, based on minimum deliverables met. During each renewal period, organizations will be required to submit a new budget for the corresponding contract period on a CFILC required budget template, to be provided. Once CFILC receives the annual budget from your organization, CFILC will then send out a contract renewal for the corresponding contract period listed.
During each DLDC contract period each center will be required to submit a Purchase Request Form by May 30th of the corresponding year. All approved equipment purchase requests must be purchased by June 30th of the corresponding contract year. All purchased equipment must be entered into NATADS by July 30th of the corresponding contract year, and centers must submit an Equipment Inventory Add Form detailing the associated NATADS ID.
First Contract Period
For the first contract period of August 12, 2026, through September 30, 2026, the maximum amount of this contract will be $60,000, in preparation for the first full contract period.  For each period of the contract each DLDC/ATRC is required to budget a minimum of $30,000 for inventory purchases. These inventory purchases will be incorporated into the DLDC inventory and made available for device loans. This funding is intended specifically for devices that will become part of the DLDC inventory and not for DLDC operational equipment or internal staff use. Money not spent on these budget lines is not transferable to any other budget line. Each piece of inventory/equipment must be approved by CFILC prior to making any equipment purchases. Contractors will only be reimbursed monthly for actual costs that have been allowed in the operation of the program budget. No advance payments will be made. Indirect costs may not exceed 10% of the total Direct Expense amount.
Subsequent Contract Periods
For contract periods, 
· October 1, 2026, through September 30, 2027
· October 1, 2027, through September 30, 2028
· October 1, 2028, through September 30, 2029
· October 1, 2029, through September 30, 2030
the maximum amount for each contract period will be $110,000. For each period of the contract each DLDC/ATRC is required to budget a minimum of $30,000 for inventory purchases. Money not spent on these budget lines is not transferable to any other budget line. Each piece of inventory/equipment must be approved by CFILC prior to making any equipment purchases. Contractors will only be reimbursed monthly for actual costs that have been allowed in the operation of the program budget. No advance payments will be made. Indirect costs may not exceed 10% of the total Direct Expense amount.
Eligibility for Application:
Organizations submitting a proposal must meet the following eligibility requirements:
· Be a California Nonprofit 501(c)(3) in good standing with the Franchise Tax board.
· Have authority to do business in California and be considered “active” and in “good standing” per the California Secretary of State.
· Primarily, or provide a clear plan to, serve people with disabilities. 
· Demonstrate an understanding and uphold Independent Living Philosophy. 
· Demonstrate knowledge of and experience with Assistive Technology (AT), loan processes, and/or device repair; 
· Must not charge fees for service for any Assistive Technology demonstration, loan or reuse program.
Scope of Work:
The successful contractor will provide services in their geographic/ catchment area (Northern/Central/Southern) as well as throughout California, as needed. 
Northern Region:
· North Coast 
· Del Norte
· Humboldt
· Lake
· Mendocino
· Napa
· Sonoma
· Trinity
· Superior California
· Butte
· Colusa
· El Dorado
· Glenn
· Lassen
· Modoc
· Nevada
· Placer
· Plumas
· Sacramento
· Shasta
· Sierra
· Siskiyou
· Sutter
· Tehama
· Yolo
· Yuba
· San Francisco Bay Area
· Alameda
· Contra Costa
· Marin
· San Francisco
· San Mateo
· Santa Clara
· Solano
Central Region:
· Northern San Joaquin Valley
· Alpine
· Amador
· Calaveras
· Madera
· Mariposa
· Merced
· Mono
· San Joaquin
· Stanislaus
· Tuolumne
· Central Coast
· Monterey
· San Benito
· San Luis Obispo
· Santa Barbara
· Santa Cruz
· Ventura
· Southern San Joaquin Valley
· Fresno
· Inyo
· Kern
· Kings
· Tulare
Southern Region:
· Los Angeles County
· Los Angeles
· Orange County
· Orange
· Inland Empire
· Riverside
· San Bernardino
· San Diego/Imperial
· San Diego
· Imperial
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DLDC duties per full year contract period:
· Provide a minimum of 435 demonstrations of AT to individuals with disabilities, family advocates, AT professionals and/or professionals in the disability community, ensuring at least two referrals to each consumer per demonstration
· Provide a minimum of 535 short-term loans of AT to individuals with disabilities, family advocates, AT professionals and/or professionals in the disability community; this should include secondary loans to professionals; Filling borrower requests for loaned equipment, and making all appropriate efforts to retrieve the equipment at the end of the loan period
· Provide one success story per quarter to CFILC
· Maintain a device request list and perform an annual needs assessment in their community to aid in annual inventory purchase, utilize this data to develop a device inventory purchase order, which will be approved by CFILC before the purchase of devices
· Collaborate with CFILC to determine four (4) unique training topics annually, one topic per quarter, that will be developed by CFILC
· Perform a minimum of one community training per month (beginning the second quarter of the 2027 FFY)
· Utilize free public spaces or donated private spaces with community partners to coordinate AT Event Days to ensure support for the entire region: advertise events where centers will bring devices based on request responses from advertisements, targeted audience need and typical community need to perform demonstrations and loans in person to a group of participants.
· Identify and partner with entities who can permanently house devices that are specific to an immediate need of those who interact with that entity, such as Desktop Video Magnifiers at spaces that serve older adults or track chairs at state/national parks  
· Attend/host a minimum of 12 interactive Public Awareness events reaching a minimum of 600 people (marketing brochures will be provided by CFILC)
· Participate in DLDC monthly collaboration meetings
· Participate in Device Loan Community of Practice meetings
Device Inventory and Storage:
· Manage all devices in your Region’s NATADS inventory
· Maintain center inventories, ensuring operation and sanitization of devices
· Maintain appropriate security for storage of all equipment and inventory; inventory is required to be locked and only accessible to employees of the DLDC/ATRC Programs
· Label all devices purchased with CFILC Ability Tools funding 
· Centers will occasionally be required to ship equipment that is purchased using DLDC/ATRC funding to individuals or organizations throughout the State of California as required.
Fees and Shipping:
· DLDC’s may charge consumers shipping costs at the discretion of the DLDC 
· DLDC’s will cover costs of shipping AT devices, as needed, to individual borrowers
· All shipping costs, one way or round-trip, may be charged to the shipping line item and the DLDC will submit proof (including the device’s NATADS ID and name of consumer written on the receipt) of shipping expenses with their monthly invoice
Reporting:
· Centers will be required to maintain reporting on a minimum of a weekly basis, meeting all requirements specified in the contract
· Public Awareness activities
· Narrative
· Approx. Participants
· Event Photo
· Device Demonstration activities 
· Referrals
· Performance measures 
· Satisfaction results 
· Device Loan activities 
· Performance measures 
· Satisfaction results 
· Training activities
· Training Topic
· Training Type
· Participant region type
· Participant Identification (PwD, Family member, Rep of Education, etc.)
· Narrative
· Performance Measures (for ICT Trainings) 
· Success Stories
· Narrative
· Activity Photo
Invoicing: 
· Using the invoice template provided by CFILC, submit a monthly invoice for all personnel, operating expenses and costs no later than the twentieth (20th) day of the month following the reporting period
· Submit total reimbursements that cannot exceed the maximum contract amount for the corresponding period 
· Include no more than 10% of the total Direct Expenses for indirect expenses in each invoice submitted for reimbursement
Proposal Content:
Proposal must be fully accessible. 
In no more than ten (10) pages using 14-point Arial font with double spacing and 1” margins, please address the following:
· A brief summary of your organization’s mission, major programs, length of time serving your community, populations served, and geographic areas served (5 points)
· Explain your organization’s knowledge and experience providing assistive technology services and how the Device Lending and Demonstration Center/Assistive Technology Reuse Center program will build on and/or expand current programs (10 points)
· A summary of your experience building and growing programs within your community (10 points)
· A summary of your experience partnering with established partners and allies within the disability community and coalition building outside of disability focused entities (10 points)
· Provide a budget using Attachment C for the First and Second Contract period only. Use of the budget template provided by CFILC is required. Provide a Budget Narrative containing a narrative statement providing the budget rationale for all line items in the budget. Each proposer must allocate at least $300 for shipping. The budget must also include a minimum of $30,000 for new equipment purchases. These documents do not count toward the page limit) (5 points)
· Plan to serve the entire region for which you are applying (20 points)
· A work plan that addresses each of the following (40 points):
· Program staffing
· Device Demonstration activities
· Device Loan activities
· Training activities
· Marketing and Public Awareness 
· Partnership fostering and maintenance 
· Tracking and reporting 
· Shipping, storage and sanitation
Required Attachments:
· Attachment A: DLDC Proposal Cover Page;
· Copy of non-profit status letter from the Internal Revenue Services as an approved nonprofit corporation confirming the agency's current 501(c)(3) status.
· Copy of an “entity status” letter issued by the California Franchise Tax Board indicating current non-profit status.
· Board of Directors’ Resolution must be submitted prior to funding. This document is encouraged but not required at time of application.
· Completed budget template
· Budget Narrative: All line items in the budget section require a specific narrative statement providing the budget rationale.
· The Proposer must submit a copy of their organization’s annual corporate report, filed with the California Secretary of State for all organizations who have completed one (1) year of fiscal operation, which can be found at: https://www.sos.ca.gov/business-programs/bizfile/file-online, sign in and do a search for your organization.
· Two letters of reference will be required from two different partner programs, such as, but not limited to, Independent Living Centers, Area Agencies on Aging, Aging and Disability Resource Connections, Local Education Agencies, California Special Education Local Plan Areas, Regional Centers, Family Empowerment Centers, Disabled Student Programs and Services Offices, Managed Care Organizations, healthcare providers, or Assistive Technology Centers that confirm the applicants ability to develop service delivery models for assistive technology for people with disabilities. The partner programs do not need to be agencies with which the applicant has a formal contractual agreement or relationship. These two letters are required to be submitted with application.
Selection Process:
A selection committee will review and score all eligible proposals using a standard application evaluation form.
This request for proposal is not a commitment to contract for services. CFILC reserves the right to reject proposals based on criteria outlined in Attachment B. In addition, CFILC reserves the right not to award proposals that receive less than 50 points (of 100 possible points) from any one reviewer. Any proposal receiving less than 50 points will also be considered an incomplete response.
Contracts will be awarded based on the following:
· Applicant’s demonstrated ability to serve their identified region (Northern, Central, or Southern California)
· Information provided in the proposals and how it addresses the organization’s ability to meet the Scope of Work and Contract Requirements
· Previous experience providing AT, demonstration, loan, and/or repair services
· Organization’s suitability to provide DLDC services and meet all program requirements
· Completed proposed budget
· Complete application package, including all required documentation
To view proposal protest procedures, please see Attachment B.
Proposal Submittal and Timeline:
CFILC will accept emailed application submission until Friday, July 10, 2026, by 5:00 PM PDT. Responses received after that time and date will not be considered. The expected contract award date is Wednesday, August 12, 2026. Final award of the contract is based on the availability of funds.
Please email proposals to:  RFP@cfilc.org with the subject line: DLDC RFP Response
Proposers’ Questions:
· The Bidders Conference will take place on Zoom on June 24, 2026, 02:00 PM Pacific Time, please register using the Bidder Conference Zoom registration link. Proposers may send questions ahead (Email RFP@cfilc.org) to be answered at the conference. Written questions submitted by Monday, June 22, 2026, by 5:00PM PDT, will have a written response that will be reviewed at the bidders conference on June 24th. Proposers will have the ability to ask questions at the conference and CFILC will make every effort to answer in real time, however, CFILC reserves the right to respond to day-of questions at a later date.

· The deadline for  questions regarding the RFP is Wednesday, July 8, 2026 at 5:00PM PDT and MUST be submitted to RFP@cfilc.org.. CFILC will respond to all questions to the email address listed in the question email and on the Ability Tools website RFP page. CFILC will respond to all questions within 2 business days or no later than Thursday, July 9, 2026, 5:00PM (whichever is sooner).

RFP Contact information: 
· (916) 325-1690/RFP@cfilc.org
· Lisa Hayes, Executive Director, (916) 232-1974/MLisa@cfilc.org
· Kathrine Crowley, Deputy Director, (916) 232-1985/Kathrine@cfilc.org 

Alternative versions of this RFP are available upon request.
Device Lending and Demonstration Center and Assistive Technology Reuse Center RFP Timeline
CFILC will make every effort to adhere to the following schedule. If necessary, changes to the RFP Timeline will be in the form of an addendum that will be posted to the Ability Tools website RFP page.
	Event
	Responsible Party
	Due Date

	RFP available to prospective Applicants
	CFILC
	Wednesday June 10, 2026

	Questions for Inclusion in Bidders Conference Q&A Due
	Applicant
	Monday, June 22, 2026, by 5:00PM PDT

	Bidder’s Conference
	CFILC
	Wednesday, June 24, 2026, 2:00PM PDT

	Posted response to written and Bidder’s Conference questions
	CFILC
	Friday, June 26, 2026, by 5:00PM PDT

	Deadline to submit questions
	Applicant
	Wednesday, July 8, 2026, by 5:00PM PDT

	Application Submission Deadline
	Applicant
	Friday, July 10, 2026, by 5:00 PM PDT

	RFP Screening and Evaluation
	CFILC
	Monday, July 13, 2026, through Friday, July 17, 2026

	Notice of Intent to Award
	CFILC
	Monday July 20, 2026

	Last Date to File Appeal
	Applicant
	Friday, July 31, 2026, by 5:00PM PDT

	Appeal Response Date
	CFILC
	Friday, August 7, 2026

	Grant Packages Sent for Signature
	CFILC & Applicant
	Monday, August 10, 2026

	Grant Effective Date
	All
	Wednesday, August 12, 2026
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