
Who can request an account?

The AT Exchange website is open to the 
public and is geared to those in need of 
acquiring or recycling assistive equipment.

Step 1:
Where do I request a new account?

Go to http://www.exchange.abilitytools.org 
and on the left of the page, under the Login 
section click on “Request a New Account.”

Step 2:
How do I request a new account?

Simply fill out the form as shown and agree 
to the terms listed.  Passwords must be no 
less than six characters and must contain at 
least one alpha character and one numeric 
character. 
symbol) are required.

Step 3:
Activating your account

After you press ‘Create Account’, an email is 
sent to the address you provided.  Be sure 
to check your Junk/Spam folder.  This email 
contains a link to activate your account.  Make 
sure you have received the email (Subject: 
The AT Exchange Account Activation) and 
activated your account.  Then be sure to enter 
your full email address and password when 
logging on.






