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DLDC RFA Application Teleconference Held on September 21, 2018 at 10:30 AM.
This meeting is being recorded. Please press mute your phone or press *6 to mute and unmute your telephone.

My name is Kevin Hansen. I am the Voice Options Program Manager and I will be answering the submitted questions this morning.

Good morning and welcome to the Device Lending and Demonstration centers applicants conference where CFILC will answer the questions received by the September 14th  submission deadline. This meeting is designed to only answer the questions that were submitted by the September 14th deadline. CFILC will read each question that was submitted and then will answer each question. In some cases one question was actually three questions. CFILC has taken the liberty of breaking these questions into part1, part 2 etc. 

Due to RFA requirements CFILC will not be able to take any new questions during this telephone conference.  Once the submitted questions have been answered CFILC will post the questions and answers on the Voiceoptions.org website. The link will be placed in the right upper corner of the home page.

CFILC received questions from two centers. We will answer the questions in the order that they were received.

Question # 1: -In terms of Outreach, the RFA indicates DLDCs to attend a minimum of 10 events.  Our facility hosts numerous AT events (e.g. seminars, tours).  Will these events be counted as part of our Outreach efforts? 

Answer to Question # 1: Each Device Lending and Demonstration Center is expected to promote the Device Lending and Demonstration Center program through ongoing marketing and outreach activities. This includes making Ability Tools brochures and other materials available to borrowers and organizations at local and regional events, resource fairs, and other venues.

The DLDC may hold outreach events at there center but they should also plan to attend some outreach activities in their community to reach new consumers and organizations within their community.

Question # 2: -Previously we’ve targeted mailings of DLL brochures to specific groups of individuals or agencies who may not be aware of or underutilize the DLL.  Will this be considered an outreach event under the new RFA? 

Answer to Question # 2: Yes, mailing DLDC brochures to specific targeted groups will continue to count as an outreach activity. The intent of these mailings should be to make new participants (whether individuals or organizations) aware of the services that the DLDC program offers. These mailings should also be an attempt to create a new and lasting relationships expanding the services available to organizations in your community. Please note that mailings should be combined and posted on the Outreach Efforts form on a monthly rather than a per-mailing basis. All other activities must be posted on a per-event basis.

Question # 3: -On Page 6 of RFA under “Customer Services and Program Promotion”, it states that a minimum of one outreach activity is to be completed per month.  If multiple outreach events are conducted within a month can that be counted towards the total 10/12 per contract year?

Answer to Question # 3: Yes. Multiple outreach activities can take place within the same month and may be counted towards fulfilling the contract requirements. The intent of this activity/requirement is to build the capacity of each DLDC by having monthly outreach activities that invite new individuals and organizations to learn more about what the DLDC has to offer throughout the contract period. It would not be acceptable to hold 10 outreaches in the first two or three months and then not have any outreach events for the balance of the contract.

Question # 4: - Part 1 ~ Please review what will be expected as part of the required “demonstrations”?  Part ~ 2 What data fields (including outcomes or results) are required?  Part ~ 3 Is it similar to the reporting fields required for Outreach?

Answer to Question # 4:
Question Part 1 ~ Please review what will be expected as part of the required “demonstrations”?

Answer Question 4 Part 1 - The AT Act describes device demonstrations as activities to “directly, or in collaboration with public and private entities, such as one-stop partners, as defined in section 101 of the Workforce Investment Act of 1998 (29 U.S.C. 2801), demonstrate a variety of assistive technology devices and assistive technology services (including assisting individuals in making informed choices regarding, and providing experiences with, the devices and services), using personnel who are familiar with such devices and services and their applications.” Section 4(e)(2)(D)
Device demonstrations compare the features and benefits of a particular AT device or category of devices for an individual or small group of individuals. The purpose of a device demonstration is to enable an individual to make an informed choice.
In a device demonstration for an individual with a disability, his/her family, service providers and other stakeholders (e.g. “team members”), a guided experience with the device(s) is provided to the participant with the assistance of someone who has technical expertise related to the device(s). This expert may be in the same location as the participant or may assist the participant through Internet or distance learning mechanisms that provide real-time, effective communication to deliver the necessary device exploration. Whenever possible, the participant should have a “hands on” experience and should be shown a variety of similar devices in order to sufficiently understand, compare and contrast the features of the devices and subsequently make an informed decision.
Device demonstrations may be individual or group (e.g. several people with disabilities who are interested in the same device or category of devices) as long as the purpose is to help the participants make a decision about whether or which AT can help them (or a person with a disability who they represent). Device demonstrations may be conducted at mutually agreeable locations (state AT program location, public library, independent living center, etc.) by arrangement, or in a designated “demonstration center”. They may be conducted by appointment, or on a pre-determined schedule.
During or after a demonstration, participants should be provided with information regarding vendors or manufacturers from which the demonstrated device(s) can be purchased, e.g. product brochures, vendor listings including websites. Information about funding sources (including but not limited to any state financing activity provided by the state AT program) is frequently useful. Participants may also benefit from referrals to service providers, for example, when a full assessment is required before funding can be requested (e.g. from Medicaid or Medicare).  
Key characteristics of information and referral provided as a component of device demonstrations include: the information is about specific source(s) where the consumer may obtain additional information about the device(s) demonstrated or services (including assessment, repair, training, funding); specific contact information is provided (e.g. email, web, telephone); information and referral may include but goes beyond the services and programs offered by the State AT program.
When performing a demonstration it is possible to provide multiple demonstration to the same individual if the equipment can cover multiple categories. i.e. if a consumer wants to look at a tablet with AAC applications installed on it and needs a mounting system to attach to their wheelchair this can be considered three different demonstrations. The first demonstration for the tablet demonstrated the classification of “Computer and related” if two or more tablets are demonstrated. A second demonstration can occur for demonstrating multiple speech applications that are installed on the tablet to be borrowed under “Speech and Communication” and a third demonstration for the demonstrating the different mounting systems under “Mobility, Seating and Positioning”.

Question 4 Part ~ 2 What data fields (including outcomes or results) are required?

Answer Question 4 Part 2 – Centers that are awarded the DLDC contract will be trained by CFILC on how to enter demonstrations into the AT Exchange which is the reporting mechanism used to report this information. The process to enter a demonstration into the AT Exchange should take two to three minutes or less per demonstration. To report a demonstration a DLDC will login into the AT Exchange and then go to the “Admin/Help” section and choose the option of “Demonstration Add”. The reporting of a demonstration is broken down into 3 steps. Step one: you are asked to provide the date of the demonstration, Program Name and the federal category that you are reporting the options for this category are: Computers and Related, Daily Living, Environmental Adaptations, Hearing, Learning, Cognition and Developmental, Mobility Seating and Positioning, None Selected, Recreation, Sports and Leisure, Speech Communication, Vehicle Modification & Transportation and Vision

The next field called Participant Types requires that the center reporting a demonstration enter a number for each person that attended the demonstration for each of the following reporting category: Individual with a disability, Family Member, Guardian or Authorized Representative, Representative of Education, Representative of Employment, Representative of Health, Allied Health and Rehabilitation, Representative of Community Living, Representative of Technology and Other

The next requested field is called the Referrer Type. This option requires a number equal to the total number listed under participant type. The types of participants are: individual with a disability, family Member Guardian, or authorized representative, representative of education, representative of employment, representative of health, allied health and rehabilitation, Representative of community living, representative of technology and Other.

You are then asked to identify the equipment that was demonstrated this can be searched item number or typed into an item add field/write in. The AT Exchange then asks for the name of the person that received the demonstration.

Question 4 Part ~ 3 Is it similar to the reporting fields required for Outreach?

Answer 4 Part ~ 3: The reporting mechanism for reporting demonstrations is the AT Exchange not the Admin section of the Ability Tools website. In this way the two systems are different. Both systems are designed to minimize the amount of time it takes to report on the different types of activities. Each type of event will take anywhere from two (2) to five (5) minutes to properly enter all of the required information for each type of event.

Question # 5: The RFP States:

Describe how many device loans were made over the last 12-month period for which you have data?  Is that 12 months from 9/31/2018 or 12 months from when we submit the application.
 
Answer to Question # 5: For the purpose of this RFA the required reporting period is July 1, 2017 through June 30, 2018 for all device loans.

Thank you for attending todays Device Lending and Demonstration Centers RFA meeting to answer submitted questions. The submitted questions and answers to these questions will be placed on the home page of he Voiceoptions.org webpage in the top right corner.

If you missed the beginning of this meeting please refer to the homepage of the voiceoptions.org webpage and look for the link located on the top right corner of the page. Thank you for attending. 


